Our values are more than words on a wall. They are the standards that guide every conversation, every decision, and
every client engagement. They shape how we work together, how we serve our clients, and how we measure success.
When faced with a difficult decision, these values help us choose the right path.

We Keep Our Word

If we say we will do something, we do it. When we say we will do it.

Reliability is the foundation of trust. Our clients count on us to follow through, meet commitments, and
communicate openly when circumstances change. We believe trust is earned one promise at a time.

We Speak Plainly and Honestly

We are straightforward, pragmatic, and truthful in every interaction.

We don’'t complicate what can be made simple. Whether we're explaining a fundraising strategy,

structuring a planned gift, or offering difficult feedback, we communicate with clarity rather than
complexity. Our work is not about demonstrating how much we know. It is about helping people understand
what matters and what to do next.

We Lead with Gratitude

It is a privilege to serve organizations that improve lives.

We approach every client, board member, volunteer, donor, and staff member with respect, humility, and
gratitude. We never lose sight of the fact that behind every strategy, campaign, and conversation are people
who have dedicated themselves to making the world better. Their mission deserves our very best, and we are
honored to play a small part in helping them succeed.

We Deliver Work We Are Proud Of

Excellence matters.
We recommend only what we would do ourselves. If we would not be proud to put our name on the work, we

will not ask a client to put theirs on it. Every deliverable should leave our clients feeling confident, prepared,
and proud of the work they share with their donors, stakeholders, and communities.

Shared Ownership

We believe the best work happens when everyone thinks like an owner.

We take responsibility for the outcomes of our work, not just the tasks assigned to us. We lean into our
strengths, share knowledge freely, and never allow success to depend on one person holding all the answers.

With our clients, shared ownership means we don’'t do the work for them. We do it with them. We serve as
coaches and thought partners, equipping leaders with the confidence, tools, and knowledge to move their
mission forward long after our engagement ends.

Because lasting impact is’t created through dependence. It’s created through ownership.
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